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#1 TECHNOLOGY TREND
IN 2025 - GARTNER GROUP

While 2024 brought significant advancements in Al, 2025
is poised to be a transformative year for the technology,
according to Gartner. The research and advisory firm has
placed agentic Al at the forefront of its Top 10 Strategic
Technology Trends for 2025, highlighting its growing
significance in the tech landscape.
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The rise of agentic Al — Al systems capable of autonomous
decision-making — will drive advancements in related areas
such as Al governance and security. As organizations explore
the potential of these intelligent agents, Gartner predicts a
monumental shift: by 2028, at least 15% of routine work
decisions will be autonomously made by agentic Al. This
leap comes from a standing start — 0% in 2024 — despite
last year’'s buzz around generative Al and automation.
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According to Tom Coshow, senior director and analyst at
Gartner, the role of agentic Al goes beyond automation.
“Organizations have long wanted to promote high-performing
teams, improve cross-functional collaboration, and coordinate
issues across team networks,” Coshow explains. “Agentic Al
has the potential to perform as a highly competent teammate
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by providing insights from derivative events that are often
invisible to human colleagues.”

In addition to agentic Al, Gartner's 2025 report identifies
several other groundbreaking trends to watch, including
post-quantum cryptography, energy-efficient computing,
and neurological enhancement. Each of these innovations
represents a step toward a more secure, sustainable, and
interconnected future.
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As businesses navigate these advancements, the integration
of agentic Al stands out as a game-changer. lts ability to
optimize decision-making and enhance collaboration could
redefine organizational efficiency and performance in the
years ahead. At BizTech Solutions, we're closely monitoring
these trends to deliver cutting-edge solutions that empower
our clients to lead in this evolving technological era.

Digital transformation using
Al is changing the world
rapidly. This news blast will
gather my latest and greatest
best practices and bring them
to you...our contribution to
your digital transformation.
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TUNGSTEN

Since rebranding
from Kofax, Tungsten

INNOVATIVE PRODUCT LAUNCHES

Tungsten Automation unveiled several GenAl-led enhancements
across its product portfolio:

Automation has made
significant strides in

intelligent
Copilot for Extraction:

This patent-pending feature combines Generative Al with
Tungsten’s Al extraction technology, allowing users to specify
data extraction parameters using natural language. This
advancement reduces deployment time by up to 80%, improves
accuracy, and increases straight-through processing rates.

automation, introducing
innovative products,
securing industry

accolades, and
InvoiceAgility:

A comprehensive invoice processing solution that integrates
a global e-invoicing network of over 350,000 buyers and
suppliers. It supports various invoice formats, enhancing
accuracy and expediting processing times.

strengthening leader-
ship. Notably, BizTech
Solutions has been a

dedicated partner for Printix 2.2:
This update introduces advanced administrative features
and unique multi-SAP platform Saa$ cloud print solutions,

streamlining management and improving capture workflows.

over 20 years, deploying
automation solutions

across the U.S. and Power PDF 5.1:

beyond. Enhancements include new toolbar customizations and the
ability to render and view 3D PDFs, offering users an immersive
visualization experience.
LEARN MORE

INDUSTRY RECOGNITION RECOGNIZED EXCELLENCE

Tungsten Automation has earned
accolades for its leadership in
intelligent document processing and
automation. Industry analysts from
Everest Group, IDC MarketScape, and
Zinnov Zones consistently recognize
its commitment to providing the best
document management software

and innovative solutions for process
orchestration.

Tungsten Automation’s commitment to excellence has
been acknowledged through various awards:

Power PDF:

Recognized as the #1 PDF Editor, Power PDF received
the TrustRadius Buyer's Choice Award, celebrated for
its ease of use, advanced features, and high customer
satisfaction.

TotalAgility:

Named a leader in Business Process Management (BPM)
software by G2, reflecting its effectiveness in helping
organizations achieve end-to-end digital workflow
transformation.

amazon

STRATEGIC PARTNERSHIPS

BizTech Solutions has been a steadfast partner of
Tungsten Automation for over two decades, delivering
automation solutions across various industries in the
U.S. and beyond. This enduring partnership underscores
a shared commitment to innovation and excellence in
intelligent automation.

Through continuous innovation, strategic leadership
appointments, and strong partnerships, Tungsten
Automation is well-positioned to lead the intelligent
automation industry into the future.

salesforce

LEARN MORE
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[MICROSOFT UPDATE

In 2025, Microsoft continues to enhance its suite of productivity tools—Microsoft 365, SharePoint,
and Power Apps—by integrating advanced Al capabilities to streamline workflows and boost
efficiency. Notably, BizTech Solutions has been a proud Microsoft Gold Partner for over a decade,
collaborating closely to deliver these innovations to clients.

MICROSOFT 365 ENHANCEMENTS

Microsoft has introduced Copilot, an Al-powered assistant, across Microsoft 365 applications,
including Word, PowerPoint, Excel, Outlook, OneNote, and Designer. This integration allows users
to automate repetitive tasks, generate content, and analyze data more effectively. For instance,

in Excel, Copilot now integrates with Python, enabling advanced data analysis through natural
language queries. In PowerPoint, Copilot assists in creating and translating presentations into over
40 languages, enhancing accessibility and collaboration.

Additionally, Microsoft has rebranded its Microsoft 365 portal to Microsoft 365 Copilot,

highlighting the integration of Al-powered tools to assist users in optimizing their daily tasks. New
security features in Microsoft Purview include Data Security Posture Management for identifying
vulnerabilities and Data Assessments for scanning sensitive data in SharePoint. The Device
Offboarding Manager simplifies secure device removal using PowerShell, reducing risks from unused
endpoints. Authentication in Entra ID (formerly Azure Active Directory) has been expanded with QR
code logins and email addresses as alternate login IDs for improved flexibility and security.

SharePoint Innovations
SharePoint is poised to deliver
significant enhancements and
innovations in 2025. With improved
integration of artificial intelligence
(Al) and machine learning (ML),
users will be empowered to make
smarter decisions and automate
tasks effortlessly. The user
experience will be further refined
with sleek, intuitive interfaces
designed to enhance productivity.
Collaboration will

reach new heights as SharePoint
fully embraces cloud technology,
enabling seamless sharing and
real-time communication across
teams and departments.
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Power Apps Developments | 6
Microsoft Power Apps continues
to evolve as the industry-leading
low-code application
development platform. The 2024
release wave 2 plan covers all new functionalities planned to be delivered to market from October
2024 to March 2025. These updates aim to enhance the platform’s capabilities, making it easier for
users to create custom applications that integrate seamlessly with Microsoft 365 and Dynamics 365.

Power Power
BI Apps

BizTech Solutions: A Decade of Partnership

For over ten years, BizTech Solutions has maintained its status as a Microsoft Gold Partner,
demonstrating a “best-in-class” ability and commitment to meeting Microsoft Corp. customers’
evolving needs. This longstanding partnership underscores BizTech Solutions’ expertise in deploying
and managing Microsoft's advanced tools, ensuring clients receive tailored solutions that drive
productivity and innovation.

Through continuous collaboration with Microsoft, BizTech Solutions remains at the forefront of
delivering cutting-edge technologies, empowering organizations to leverage the full potential
of Microsoft 365, SharePoint, and Power Apps in 2025 and beyond.

LEARN MORE

DOCUMENT SCANNER NEWS:

Is your scanner getting tired? Jams, overlaps, bad image quality?

Get the “latest and Greatest” from BizTech Solutions complete with BizCare service contracts that will
keep your information flowing with beautiful images.

Canon

FORMULA DR-S350NW
OFFICE DOCUMENT SCANNER

Released in November 2024, the
DR-S350NW is a compact, high-

speed scanner designed for versatile
connectivity. It can easily connect to
desktop computers, smartphones, and
tablets via built-in dual-band Wi-Fi®, wired
Ethernet, and USB. The scanner offers fast
scanning speeds of up to 50 pages per
minute and features a 4.3-inch LCD color
touch panel for easy operation. It's ideal
for automating paper-based business
processes across various industries.

FORMULA DR-S250N
OFFICE DOCUMENT SCANNER

Introduced in October 2023, the DR-
S250N is a compact and flexible scanner
capable of scanning up to 50 pages per
minute, handling both sides of documents
simultaneously. It features built-in software
that allows operation with any browser-
enabled smart device, including Android,
iOS, and Chrome OS-based devices,
without the need for app installation.

The scanner connects through Ethernet,
USB, or Wi-Fi, making it suitable for
various office environments.

FORMULA DR-M1060II
OFFICE DOCUMENT SCANNER

Launched in March 2023, the DR-M 1060l
is designed to handle large volumes of
different-sized documents efficiently.

It features a dual feeding path with a
default “U-turn” paper path for typical
jobs and a straight path for thicker or
rigid documents. The scanner includes an
automatic document feeder that can hold
up to 80 sheets and is compatible with
Windows, allowing easy saving of physical
documents into various digital formats.

O
FUJITSU

FUJITSU FI-7300NX
NETWORK DOCUMENT SCANNER

FUJITSU FI-7460
OFFICE SCANNER

FUJITSU FI-7800
HIGH-SPEED SCANNER

The fi-7300NX is a network document
scanner designed for business use. It
offers scanning speeds of 60 pages per
minute (ppm) and a daily duty cycle of
4,000 documents per day. The scanner
supports a maximum scan size of 8.5

x 14 inches and includes an automatic
document feeder (ADF) with an 80-sheet
capacity. It provides 600 dpi optical
resolution, ensuring high-quality scans

suitable for various business applications.

The fi-7460 is designed for office
environments requiring efficient
document management. It scans at
speeds of 60 ppm and supports a daily
duty cycle of 9,000 documents. The
scanner accommodates a maximum
scan size of 11 x 17 inches and features
a 100-sheet ADF capacity. With a 600
dpi optical resolution, it ensures clear
and detailed scans for various document

types.

The fi-7800 is a high-speed scanner
suitable for organizations with substantial
scanning needs. It offers scanning speeds
of 110 ppm in landscape orientation and
90 ppm in portrait orientation, with a daily
duty cycle of 100,000 documents. The
scanner supports a maximum scan size of
12 x 17 inches and includes a 500-sheet
ADF capacity. Its 600 dpi optical
resolution ensures high-quality image
capture for large-volume scanning tasks.

These scanners from Canon and Fujitsu provide a range of features to meet diverse scanning needs, from compact office
solutions to high-volume business applications.
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Find out why so many people are
switching from Adobe to PowerPDF
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