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LESSONS IN EXCEPTION HANDLING

Election Integrity
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How important is Election Integrity to you?  When it
comes to democracy, fair and equitable elections is
priority #1. 

As we enter the period of the Presidential election, and
US politics gain the spotlight of international attention,
the world is watching not only to see who gets elected
but how the nation upholds and protects its election
process and the rights of voters. 

The mere suggestion of electrion fraud is enough to
undermine the legitimacy of elections and erode public
trust. That is why now is the time to seek complete
transparency.  Now is the time to prevent fraud by
combating it with advanced technology like AI, Neural
Networks, Machine Learning and Robotic Process
Automation.

Curious where to begin? Watch this informative video: 

Making Every Vote Count

A process is only as strong as its weakest link. 

Barcodes don’t always print as the should.  Labels can peel or
fade. And what about ballots that don’t have a reference
signature?

Not only do these eventualities slow the process, they can
compromise results.
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https://share.synthesia.io/embeds/videos/e8db112a-6d32-4ede-9378-372e2b41970c
https://share.synthesia.io/embeds/videos/e8db112a-6d32-4ede-9378-372e2b41970c


ELECTION ANALYTICS

CURE LETTER AUTOMATION

READ MORE
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Signatures missing or outside of the signature box? It
happens all too often.  Sometimes it’s a simple mistake.
In other cases, a registered voter may need assistance.
Regardless, a missing signature takes additional steps to
resolve., and that means additional time and resources.

Most often, step #1 is to send a Cure Letter. This is easy to
automate using the barcode label on the envelope. But
what if it is an assisted signature?  Sending a Cure Letter
might be redundant and unlikely to improve results.

Over the last five years there has been significant
increase in the use of absentee and mail-in ballots.
With numerous states expanding voting options,
more voters are continuing to use these methods for
both convenience and accessibility.

As this trend continues, it can be a challenge to
allocate the appropriate resources to handle the
ebbs and flows of Pre-Election preparation and Post-
Election processing.

Enter dashboard analytics: providing an at-a-
glance window to identify bottlenecks and
streamline operations. 
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